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nVPN Installation Guide for Windows

This guide is based on a first time installation of Pulse Secure on a Windows 10 64-bit. You
will require administrator rights to the Windows in order to install. Some of the prompts will
not appear for reinstallation of Pulse Secure, as you might have allowed certain permissions
previously.

1. Download the Pulse Secure installer from the NUS IT eGuides webpage.
Go to https://nusit.nus.edu.sg/eguides/, scroll down to nVPN Installer for Windows 64-
bit or nVPN Installer for Windows 32-bit under At Home Computing section and click
on the ¥ icon on the right to download. Take note on where you save the file, usually it
is the Downloads folder.

2. Once the download has completed, open the folder where you saved the file to and
look for PulseSecure.x64 (64-bit installer) or PulseSecure.x86 (32-bit installer). Double
click on the file to open it.
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3. Double click on PulseSecure-WIN.x64 to start the installation.
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When this prompt appears, click on Next.

ﬁ Pulse Secure Setup - X

P

Pulse Secure Welcome to the Pulse Secure Setup
Wizard

The Setup Wizard will install Pulse Secure on your computer,
Click Mext to continue or Cancel to exit the Setup Wizard.

Note: Installation may prompt for administrator user name and password

5. Click Install to start the installation.

ﬁ Pulse Secure Setup — >

Ready to install Pulse Secure 8 Pulse Secure

Click Install to begin the installation. Clid Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back i EPLHSEII { Cancel
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6. Click Finish to close the installer window.

ﬁ Pulse Secure Setup

5

» Pulse Secure

Completed the Pulse Secure Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Cancel

7. Pulse Secure client is now installed. You should see the Pulse Secure E icon on the
bottom right of your taskbar.
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nVPN Configuration Guide for Windows OS

1. Look for the Pulse Secure icon on the bottom right of the task bar, click on the icon
and click on Open Pulse Secure.

Open Pulse Secure

VPN

Exit

11:56 AM
1/9/2020

N I O) ENG

2. Iftheiconis not there, click on Windows Start E button and type in pulse secure. Click
on the App to launch it.

= Al Apps Documents  Web Mare = o's &
Best match
int
. Pulse Secure
s
App N
Apps

Pulse Secure
% Repair Pulse Secure >

App

Search the web

0 pulse secure - See web results > 7 Open
Folders L3O Run as administrator
Pulse Secure > I Open file location
3 Pin to Start
3 Pin to taskbar
T uninstall
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3. Click on the + icon to add new VPN connection

File Help

Connections + || x|

Mo Cannections

4. Enter the following details and click Add:
Name: NUS VPN
For Staff, Server URL: https://webvpn.nus.edu.sg/stf
For Student, Server URL: https://webvpn.nus.edu.sg/stu

Type:
|Rﬂx&muemmjn{hmﬁiﬁmueﬂﬁﬂ Vl

Mame:

MUS VPN

Senver URL:

https:/iwebvpn.nus.edu.sg/st|
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5. Click Connect to connect to NUS VPN.

8 Pulse Secure

File Help

Server UEL: hitps:fwebvpn.nus.edu.sgistf
Status: Disconnected

Compliance:

© 2010-2019 by Pulse Secure, LLC m
All rights reserved

6. Enter your NUSNET ID and password when prompt.
For Staff, Username: nusstf\userid
For Student, Username: nusstu\userid
Click Sign in.
You will be prompt for 2FA. Click Approve on your 2FA device.
Note: If you are using a NUS Laptop and already sign-in to your NUSNET ID, you might

be directed straight to the 2FA due to Single Sign-On.

National University of
Singapore

Sign in with your organizational account

—_—

Password

Please sign in with your NUSNET ID, eg:
® nusstfluserid
« nusstu\userid
® nusext\userid

@ 2013 Microsoft  Change Password  Forgot Password?  Help On 2FA
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7. If you see this prompt, click on Always.

Setup Control - Warning x

Do you want to download, install, and.or execute software from the
following server?

Product Name: Pulse Secure

Software Name: Pulse Secure

Server Name: webwvpn.nus.edu.sg

]

8. Once connected, NUS VPN status will show as Connected and there will be a green

g
check markﬁ. The pulse secure icon on the bottom right of the task bar will
have a green arrow pointing upward.

8 Pulse Secure

File Help

Y 8| Disconnect

Serer UREL webvpn.nus.edu.sglstf
Status: Connected

Compliance: Meets security policies

© 2010-2019 by Pulse Secure, LLC m
All rights reserved

9. You are now able to access the Staff Portal and other NUS intranet websites.
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You will require administrator rights to the Windows in order to uninstall.

1. Click on Windows Start E button and type in appwiz.cpl. Click on the result to launch

It.
Al Apps Documents Web Mare ¥ o '§ Al
Best match
appwiz.cpl
Control panel item
Search the web .
appwiz.cpl
L appwiz.cpl - See web results > Contral panel item
Lacation C
Last modified
o Qpen
EO  Run as administrator
] Open file location
I Copy full path

In the Programs and Features window, look for Pulse Secure.
Click on Pulse Secure 9.1 and click on Uninstall.

"® Programs and Features (with elevated privileges) - m} X
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
off Organize = || Uninstall - e
Install a program from the ~
network Name Publisher Installed On__Size Version
¥ Pulse Secure 9.1 Pulse Secure, LLC 4/9/2020 91,1313
[5] Pulse Secure Setup Client Pulse Secure, LLC 24/8/2020 BDOKEB 9.1.83143
[5] Pulse Secure Setup Client 64-bit Activex Control Pulse Secure, LLC 24/8/2020 311
[ Pulse Secure Setup Client Activex Control Pulse Secure, LLC 1/7/2019 2111
Pulse Secure, LLC Product version: 9.1.1313 Support link:  http://www.pulsesecure.net/support
N Help link:  http:/fwww.pulsesecu...

Note: You will need to uninstall all Pulse Secure related programs.
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3. Click on Yes to continue with uninstallation.

Pulse 5ecure 9.1 Uninstall

Are you sure you want to completely remove Pulse Secure 9.1
and all of its components?

4. Click No to remove your Pulse Secure Configuration.

Pulse Secure 9.1 Uninstall

o Save all current Pulse Secure configuration settings?

5. Wait for the uninstallation to complete.

Pulse Secure

S| Please wait while Windows configures Pulse Secure
| )
Y

Gathering required information. ..

6. Acknowledge that Pulse Secure has been uninstalled. Click on No to reboot later.

Pulse Secure 9.1 Uninstall

Pulse Secure 9.1 requires a reboot to finish this uninstall,
Do you want to reboot your computer?
Click Yes to reboot now or Mo to reboot later.

7. Repeat Step 2 to uninstall all other Pulse Secure program.
Once done, reboot your computer.
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