STEP-BY-STEP GUIDE FOR ENROLLING AN 10S DEVICE USING INTELLIGENT HUB APP

1. Scan the QR Code and browse to
https://getwsone.com. Click on
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2. Tab on ZRINIBIE e,

4 (& & getwsone.com % M

vmware

Workspace ONE

Intelligent Hub

{=

~

Workspace ONE" Intelligent Hub is the app you use to
register your device for access to resources within your
organization.

# Download on the
@& App Store

Already have Intelligent Hub?
Tap Here
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3.

Install Intelligent Hub and launch it.

< Safari 1:45 PM Fri 20 Mar

Intelligent Hub
AirWatch, LLC

>

What's New

This release includes features and bug fixes to enhance your Hub experience.

« Dynamic relabeling of Notifications tab

< Preview

Sign on once to easily access work apps

Manage your account from any device

@D T r86% =

Receive notifications about important updates

Notifications
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4. Tab the QR Code icon, then scan the T v

QR Code to automatically input
“Server” and “Group ID”.
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5.

Enter your ID without domain
followed by your password and tab
Slsign inf

< App Store 1:46 PM  Fri 20 Mar

<

username
tengheng

password

- Wil = 86% |
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6. After the validation, you will be
prompted for your 2FA.

vafs.nus.edu.sg

v/ Symantec. X

Confirm Your Identity
A sign in request was sent to the following mobile

devices. Approve the request on the device to
finish signing in.

ccechky

SYMC17669528

Did not receive the sign in request?

Send it again or

Use a security code to sign in
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7. Accept the NUS Terms and
Conditions before the enrollment
starts. Tap on to proceed.

(&
==
W

Torms and Conditions

& -vm=-
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8. Accept the privacy terms and click on
Next}

< App Store  1:47 PM  Fri 20 Mar

Messages

Keep text messages private.
Personal Email

All of your own accounts are private

Personal Photos

‘We do not store nor have access to your photo

@5 v = s6% -

JINUS
—

We value your privacy

We don't collect We may collect
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9. Tab - for the Workspace ONE < Hb AT M Eri 20 Mar
profile to be downloaded and to be
installed to your device. Enrolling Device

& awds.nus.edu.sg

This website is trying to download a configuration
profile. Do you want to allow this?
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10. Tabon -

& awds.nus.edu.sg

Open in “Hub"?
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11. Tab on O] uilgl=B

< Safari 1:47 PM  Fri 20 Mar

[ ® R

Almost done!

Just a few more steps to enable Workspace Services on your device.

®

[ Profile Downloaded

1. In the ‘Settings’ app, locate and tap “Profile Downloaded".
2. Install the “"Workspace Services” Profile.

3. Trust "Remote Management".

Open Settings

Retry downloading Profile
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12. Tabon Profile Downloaded} «Hub 1:47PM Fri 20 Mar

General

Settings About

X Software Update

Tan Teng Hen
G g g AirDrop
Apple 1D, iCloud, iTunes & App Store

AirPlay & Handoff

Profile Downloaded
iPad Storage

Airplane Mode Background App Refresh
Wi-Fi

Date & Time
Bluetooth

Keyboard
Mobile Data

Fonts
VPN

Language & Region

Notifications Dictionary
Sounds

VPN
Do Not Disturb

Profiles
Screen Time
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13. Tabon Key in your mobile
device passcode when prompted.

Install Profile

Workspace Services

*.nus.edu.sg

Workspace profile to separate work and personal data and activate
access to work applications and services on your device.

Device Enrolment Challenge

More Details
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14. Tab on .

Install Profile
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15. Tab on [i§&ll Warning

Installing this profile will allow the administrator at “https://
awds.nus.edu.sg/DeviceServices/AppleMDM/Processor.aspx?
deviceld=40c3d9dc-d5de-4840-b4e8-f1c0e1f2e500" to remotely
manage your iPad.

The administrator may collect personal data, add/remove accounts
and restrictions, and install, manage and list apps on your iPad.
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16. Tabon -

Remote Management

Do you trust this profile’s source to
enrol your iPad into remote

management?
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17. Tab on PIeRIE.

Profile Installed

Workspace Services

*.nus.edu.sg

Workspace profile to separate work and personal data and activate
access to work applications and services on your device

Mobile Device Management
Certificate

More Details
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18. Tap on m at the top left corner. <Hub 1:47PMFri 20 Mar

Profiles & Device Management

Settings

Tan Teng Heng
Apple ID, iCloud, iTunes & App Store

. Airplane Mode

Workspace Services

HCP Anywhere

@ iOS 13 & iPadOS 13 Beta Software Profile Beta Software Profile
= Wi-Fi Apple

Bluetooth
Mobile Data

VPN VPN

% Notifications
Sounds
Do Not Disturb

Screen Time

General

- Control Centre
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19. Tab on DI

M Fri 20 Mar

(CD ol = 86% w
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20. Tabon .

1:48 PM Fri

20 Mar

Always notified

Stay on top of company notifications always!

@cP v = s6% =
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21. Tab on [BGEIELLs| to accept the

Privacy information.

1:48 PM  Fri 20 Mar

Privacy

@
/

Your privacy matters.VMware Workspace ONE collects information to provide secure
access to your work data and applications. Below you will find an overview of data collected
by Workspace ONE and Hub to provide optimal performance, security and support. For
information about how your company handles information collected by Workspace ONE,
please contact your company.

For information regarding the data VMware collects in connection with your use of this
application for product improvement and other analytics purposes, see the Trust &
Assurance Center and VMware’s Privacy Notices.

Contact your company’s IT administrator if you want to find out how to un-enroll your device
and discontinue access to this app.

Data collected by Hub

Tap here for an overview of the data that this app may collect about device hardware, diagnostics and user
information to functicn properly, and to secure company data stored on this device. Your company has access to
this data and some data collected may be visible to your IT administrator.

Hub permissions

Tap here for an overview for the device permissions that this app will require to function properly. These
permissions can be changed at any time within your device settings but may impact app functionality.

I understand

QCD = 86%
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22. Tap on on Data sharing.

1:48 PM  Fri 20 Mar

Data sharing

Want an even better app experience?

Help us improve and develop new app features and functionality that will make you even more
productive.

We would like to collect information about your usage of our app to better understand how
users interact with our apps and how we can improve the app experience. We analyze this
usage data in the aggregate and not in any way that identifies you. If you change your mind,
you can change this setting at any time.

For information about how VMware handles your usage data if you elect to share this data with
VMware, visit https://www.ymware.com/help/privacy.html.

| agree

Not now

@D = seum
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23. Tabon - to allow installation of
several mobile applications.
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@5 . = 86% .

24. Congratulations! You have
successfully enrolled your mobile
device to Workspace ONE.

1:48 PM  Fri 20 Mar

Apps
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