From Home PC (macOS Catalina) to Office PC (macQS Catalina) Remote Desktop Connection Setup
Guide

National University
of Singapore

TN US
9

From Home PC (macOS Catalina) to Office PC
(macOS Catalina)

Remote Desktop Connection

Setup Guide

macOS Catalina®

-l
* .
RPN

Version 1.0 Public Page 1 of 7



From Home PC (macOS Catalina) to Office PC (macQS Catalina) Remote Desktop Connection Setup
Guide

Apple Remote Desktop is a macOS feature that allows you to connect to your Office PC from
home. You will be able to access your Office PC as though you are sitting in front of it.
Hence, this method is suitable for you if you have work data or software installed on your
Office PC that you need to use.

This document describes two steps that you need to do:

1. Set up Office PC for Remote Desktop Access (one-time setup)
2. Connect from Home PC to Office PC

Do note that this document is based on macOS Catalina and Windows 10 so the user
interface will differ for other macOS and Windows OS version.

Setup Office PC for Remote Desktop Access (one-time setup)

1. Click Apple menu @& and select System Preferences.

8 Finder File Edit View
About This Mac

System Preferences...
App Store... 6 updates

Recent Items >
Force Quit Finder XOED

Sleep
Restart...
Shut Down...

Lock Screen ~¥EQ
Log Out NUS IT Care... {3#Q
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2. Click on Sharing.
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Software Network Bluetooth Sound Printers & Keyboard Trackpad Mouse
Update Scanners
- & ®@ L
\
M vy 2| 0 u ¥
Displays Energy Date & Time Sharing Time Startup Profiles
Saver Machine Disk
3. Select the Remote Management checkbox.
Select ‘Only these users’ and click the + button to add users.
®@®O < |> e Sharing Q_ Search
Computer Name: [T
Computers on your local network can access your computer at: Edit
on Service @ Remote Management: On
Screen Sharing Other users can manage your computer using the address
| File Sharing
Media Sharing Computer Settings...
| Printer Sharing
Allow access for: ___
Remote Management o Only these users:
Remote Apple Events
Internet Sharing
" | Bluetooth Sharing
~ Content Caching
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4. Select your macOS user account and click Select.

Q

2 Users S Useri
® User2

Cancel | Select

5. Select the tasks you want to perform remotely and click OK.

Sharing Q Search

“NUS IT Care"” can access this computer to:
Observe

Control

Show when being observed

Computer Name:

Edit...

ol saciice Generate reports

Screen Sharin§ Open and quit applications Fess

File Sharing Change settings

Media Sharing Delete and replace items omputer Settings...
Printer Sharing Start text chat or send messages E

Remote Login Restart and shut down

v Remote Manag Copy items

Remote Apple
Internet Sharin Cancel ml
Bluetooth Shar

Content Caching

4+l = Options...
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6. Note down the IP address (e.g.192.168.100.123) indicated in the Sharing window.

Version 1.0

Computer Name:

On

Sharing Q

Computers on your local network can access your computer at: Edit

Service

Screen Sharing

File Sharing

Media Sharing
Printer Sharing
Remote Login
Remote Management
Remote Apple Events
Internet Sharing
Bluetooth Sharing
Content Caching

© Remote Management: On

an manage your computer using the address

Computer Settings...

) All users
© only these users:

Allow access for:

+|— Options...
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Connect from Home PC to Office PC

1. Before connecting to your Office PC remotely, ensure the following pre-requisites
are met:

a. Your Home PCis connected to NUS network through VPN connection.

e If you do not have Pulse Secure installed, download the installer here. Follow
the guide here to setup a new connection.

b. Your Office PCis turned on

2. Look for the Finder menu bar.
Click on Go and select Connect to Server.

@& Finder

File Edit View Window Help
Back E
Forward 8]

Select Startup Disk {3881

Recents 0 38F
[§ Documents 80
@3 Desktop 8D
© Downloads XL
15t Home 4 8H
Computer £ 8C
®) AirDrop &R
@ Network 038K
& iCloud Drive 8l
A Applications 0 38A
X Utilities

Recent Folders

Go to Folder...
Connect to Server...
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3. Inthe Server Address field, enter the IP Address of your Office macOS PC in the
following format vnc://ipaddress. E.g. vnc://192.168.100.123
Click Connect.

® e O Connect to Server

g -

Favourite Servers:

4. Enter your Office macOS PC’s userID and password.
Click Sign In.
You should be able to access your Office macOS PC remotely.

Screen Sharing requires a username and
password to sign in t0“192.168.100.123".

Enter the username and password to continue.

Username:

Password:

Remember password
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